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General Information for Job Applicants
Thank you for considering applying for a post within the Cyrenians.  We hope that the information provided here and on our website assists you with the application process.

Selection Process

The organisation is unable to write back to each unsuccessful candidate, but if you have been selected for interview you will normally receive notification of this within three weeks of the closing date.

If selected for interview, you will be provided with the following information:

· Time, date, place of interview

· Involvement of service users (where appropriate)
· Visit to services (where appropriate)

· Any selection tests involved

· Statement with regard to disability

For each post, we wish to appoint a person who has relevant proven experience and qualifications (when stated), but for basic grade posts, we are happy to consider applications from people who can demonstrate their potential.

The Cyrenians

The Cyrenians is a progressive voluntary organisation that aims is to meet the needs of people who are homeless, at risk of homelessness or affected by homelessness in any way.  We listen to their difficulties, understand their needs, share their burden, provide support and ultimately find permanent solutions for their problems. Each year we provide services to around 2,000 people in Aberdeen and Aberdeenshire.
Our services focus on: 

· Prevention of homelessness – through advice, information and education programmes. 

· Alleviation of homelessness –  61 places short-term accommodation.

· Rehabilitation – tackling underlying issues such as alcohol, drugs, mental health and abuse. 

· Resettlement – practical help to gain employment, to learn the skills needed to live in the community and to sustain a tenancy.  

A voluntary management committee (Council of Management) is responsible for the strategic management of the Cyrenians. All operational matters are the responsibility of the Senior Management Team (Chief Executive and Depute Chief Executive).
Working for the Cyrenians
Working for us will offer you considerable opportunities to use your interpersonal and other skills to benefit vulnerable people. The day-to-day challenges are considerable. However, in a front line role, helping individuals to move from a position where they have little hope, to one where they are able to sustain themselves in the community brings considerable personal and team satisfaction.
We need to be robust in our selection process in order to protect vulnerable people and this process will include consideration of personal and employment issues. Various checks will be undertaken including PVG Scheme Record Application and satisfactory references.
For each post, we wish to appoint a person who has the relevant capabilities and qualifications (when stated), but for basic grade posts, we are happy to consider applications from people who can demonstrate their potential.

The majority of posts within our organisation relate to the direct care of individuals and the management of staff. We are, therefore, seeking people who interact well with others, who are positive in their outlook, who can effectively deal with stress and who are emotionally stable.  A sense of humour is also valuable.

You should also have a high level of literacy and be able to reason using verbal and written skills.

You will also have a value base that is consistent with the organisation’s stated values and be able to work effectively within a line management structure.
Interview Expenses
Travel to interview expenses will only be paid where the cost cannot be funded via another source, eg. Job Centre for unemployed candidates.  Expenses, up to the cost of return public transport to the interview from the applicant's home, will be reimbursed by cheque after a claim, including a valid receipt, is submitted once the recruitment process has been completed.  Expenses for the successful candidate will be reimbursed once the candidate has taken up post, and will not be refunded where a candidate is offered a post but does not accept the position.

Summary of Conditions of Service:  (not applicable to Relief Work)
Conditions of service are determined by the Cyrenians based on affordability.
· Probationary period:  all posts are subject to the satisfactory completion of a nine months probationary period.  In addition, Resettlement Workers who do not already possess an equivalent qualification are required to attain an NVQ in Care (Level III) normally within 2 years.
· Hours of work:  posts in residential units are 39 hours per week and include shift work and sleep-in duties.  Non-residential posts are 36.25 hours per week and may include some unsocial hours.
· Annual leave:  22 days per annum rising to 26 days after 5 years service, 27 days after 7 years service and 28 days after 10 years service with the Cyrenians, plus 12 days for statutory/public holidays.
· Occupational sick leave:  generally below the local government conditions of service.
· Statutory sick pay:  in accordance with statutory regulations.
· Pension Scheme:  we are an admitted body to the North East Scotland Pension Fund.  All employees are admitted to the Scheme unless they opt out.  Employee’s contribution which ranks for full income tax relief is dependent on salary and in line with NE Scotland Pension Fund.
· Parental support and compassionate leave (including maternity leave, paternity leave, adoptive leave, unpaid parental leave, flexible working, time off for dependents and compassionate leave): as per Policy for Parental Support and Compassionate Leave and in accordance with statutory regulations (where applicable).

Application of salary gradings and annual leave entitlements
All staff will start at the first point of the appropriate salary scale for the post.  If a person has been receiving a higher salary for the two years prior to the appointment or is leaving a post where their salary is currently higher, they can then be appointed on the first point within the scale for this post above their previous salary.  Likewise, if the person currently has an annual leave entitlement in excess of the 22 days offered by the Cyrenians for staff with less than 5 years service, then the person may be offered an increased annual leave entitlement. These have to be agreed prior to taking up the post and cannot be negotiated retrospectively.
Staff Support/Development
Support for staff is important to us and all staff receive regular individual supervision.  Regular staff meetings are held in each project. There is a system in place which provides for the annual appraisal of all staff members.

Training is the responsibility of the SMT and line managers. Together they identify and arrange to meet the training needs of staff.  A wide range of training is offered to staff. We can offer SVQ’s in Care at Level III and this is being extended to include other awards.

There are a number of opportunities to contribute to the development of policy and practice.

Smoking Policy
The organisation has a policy on smoking within the workplace. Employees are expected to adhere to this policy.

Aberdeen Cyrenians Limited, Head Office, 62 Summer Street, Aberdeen AB10 1SD
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