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DIGITAL & FINANCIAL INCLUSION HUB

Email - DFiI@weareac.org

Who We Are

Aberdeen Cyrenians gather and process your personal information in accordance with this privacy notice
and in compliance with the relevant data protection regulation and laws. This notice provides you with
the necessary information regarding your rights and our obligations, and explains how, why and when we
process your personal data.

We do not share or disclose any of your personal information without your consent, other than for the
purposes of specified in our service user privacy notice or where there is a legal obligation to do so.

Aberdeen Cyrenians registered office is at 32 Scotstown Road, Bridge of Don, AB23 8HG and are a
company registered in Scotland under company number SC070903.We are registered on the Information
Commissioner's Office Register of Data Controllers under registration number 75986517.

Name

Address

Postcode
Date of Birth

Phone Number

National Insurance
Number
Biometric Card ID

Referrer Details

Referral Agency

Name of Referrer

Phone Number

Are you currently:

Employed O

Benefits [ Universal Credit T ESA I PIP [ ADP
Student Ul
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Veteran

O

Care Leaver

OJ

Housing Type

] Temporary O Permanent [ Private

Ethnicity

] Asian/Asian British

[ Black/African/Caribbean/Black British
L] Mixed/multiple ethnic background

I White

[ Other ethnic background

I Prefer not to say

Gender

[ Male [ Female [ Other ClPrefer not to say

Disabled

[J Yes [ No [ Prefer not to say

Migrant/asylum seeker/refugee

[J Yes [ No [ Prefer notto say

Do you require support for:

Digital

Basic Computer Skills

Online forms for essential services

Training and Employment Opportunities

Financial

Basic budgeting & Numeracy

Support with online banking

Income & Expenditure actions

Digital + Financial

oogooooog

Date

Time

Service User
signature

Staff signature

Please complete the initial survey
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Digital & Financial Inclusion — Initial Survey

| How confident do you feel as an internet user? |

0 1 2 3 4 5 6 7 8 9 10
O O O 0o o 0o o d o o O
Not confident Very confident

| How confident do you feel about managing your money? |

o 1 2 3 4 5 6 7 8 9 10
O o o oo oo o o o O

Not confident Very confident

To what extent do you agree or disagree with the following statement:

‘I would be happy to use the internet to carry out day to day banking transactions’

Strongly Disagree Disagree Neither agree nor disagree Agree Strongly Agree
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